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these persons to avoid or mitigate criminal liability.

It has been established that the conduct of overt and undercover activities (investigative actions)
with the use of members of the public by criminal police units is regulated by criminal procedural codes,
laws on the police, on criminal intelligence, on countering crime both as a whole and in separate areas, as
well as instructions, directives, regulations

The laws of the member states of the European Union on the use and protection of the rights of
whistleblowers were analyzed (Austria, Belgium, Bulgaria, Denmark, Finland, Greece, Ireland, Italy,
Latvia, Lithuania, Malta, Portugal, Romania, Slovenia, Spain, Sweden). It has been established that one
of the promising directions for improving the legal basis for the use of the public by the criminal police
during the fight against crime is the introduction of whistleblower programs similar to foreign ones. The
priority areas for improvement of the regulatory and legal framework in Ukraine in areas of countering
crime are proposed, namely regarding countering: criminal offenses of a general criminal orientation; a
criminal offense of economic orientation; a criminal offense in cyberspace; organized and transnational
crime; a criminal offense in the field of illegal drug trafficking, weapons, human trafficking, etc.

It is proposed to introduce in Ukraine the practice of concluding agreements on police
cooperation with public (volunteer) organizations

The expediency of borrowing foreign experience in involving members of the public to identify
persons and facts of operational interest, as well as recording their criminally illegal actions
(documentation of criminal activity) based on the crowdsourcing model, the concept of which must be
foreseen in the crime prevention strategy, is substantiated. It was established that such a model of
tripartite relations is «win-win-win» for all parties and requires appropriate regulatory and legal
regulation.

Keywords: whistleblower, public whistleblower, crowdsourcing, regulatory act, crime
prevention.
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®OPMYBAHHSI TOTOBHOCTI MAMBYTHIX O®IIIEPIB
OIIEPATUBHO-PO3IIYKOBUX MMIAPO3ALJIIB 10 3AIIOBITAHHA
KOH®JIIKTAM Y OIIEPATUBHOMY CIIIVIKYBAHHI

Y craTTi BHCBITIIEHO OCOOMMBOCTI (hOpMyBaHHS TOTOBHOCTI MalOyTHIX o(ilepiB onepaTHBHO-
PO3IIYKOBHX IiAPO3AUIIB 0 3armo0iraHHsd KOH(MIIKTaM y OIepaTHBHOMY CHUIKyBaHHI. [IpomoHyeTscst
KOH(IIIKTH B ONEPaTUBHO-PO3IIYKOBIH MisITBHOCTI MOAIIMTH HA MO3WTHBHI Ta HETaTHWBHI. 3BEPTAETHCS
yBara Ha HEOOXiZHICTh MEPETISITy METOIUKH MIATOTOBKH 0(illepiB ONepaTHBHO-PO3UIYKOBUX IiIPO3ILITIB
3 ypaxyBaHHIM MOTpeO CydacHOCTI Ta iH(popMaIliiHO-TEXHIYHUX 0COOIMBOCTEH Mepeaadi iHpopMartii mis
yac KoMyHikamii. Bka3aHo Ha HEOOXiJHICTh ypaxyBaHHS B OICPATHBHOMY CIIIIKYBaHHI MOpalbHO-
MICHXOJIOTIYHOTO CTaHy YKpalHCBKOTO cycrinbcTBa. Hamano mponosumii mo/o 3a0e3nedeHHs MiAr0TOBKH
MalOyTHIX oQilepiB ONepaTUBHO-PO3LIYKOBUX IMiJPO3IAUTIB 3 YpaXyBaHHSAM Cy4YacHHX peasiil uist
3a0e3neyeHHs eeKTHBHOTO BUKOHAHHS 3aBIaHb ONEPAaTHBHO-PO3IIYKOBOT AisITBHOCTI.

Knrwuoei cnosea: onepamuene Cniiky8awHs, KOMYHIKAYIA, KOHQAIKM, NCUXOA02id, Memoo
KOHMAKMHOI 83a€MO0Ii, ONepamusHo-po3uLyko8a OisIbHICMb, Ni020MoeKa Matloymuix ogiyepis.

IToctanoBka mnpo6Jemu. JiognHa € COIiAIFHOIO ICTOTOIO, a TOMY ii iCHYBaHHS
nependadae, 3a HEBEIWKMM BHHATKOM, TIOCTIHHY B3a€EMOJII0 3 iHIIUMH I1HIWBiAMU dYepe3
crinkyBaHHA. | HaBiTh cydacHHMH iH(OpMAIifHO-TEXHIYHUI Tporpec, SKWH, cepes iHIIoro,
3HaYHO 3MEHIIMB MOTpe0y y peaJbHOMY CIIJIKYBaHHI Ta MepeBiB IHOro y BipTyalbHY
(MepexeBy) chepy, He mependadae BiIXOMKCHHS Bl OCHOBHHX HOPM CIIUJIKYBaHHS. AJpke
CHPUIHSTTS Yy JIFOJICH 3aUIIAETHCS TAKUM CAaMEM 1 3aJI€KHO Bifl TOTO, SIKi [T CIITKYBaHHS MU
CTaBUMO, TaKi 1paBmia i 3actocoByemo. st GaipTy — QuripTyemo, 1UIst HanaroKeHHs I1JI0BUX
KOHTaKTiB — JOTPUMYEMOCH IIIOBOTO CTHKETy Il Yac KOMYHIKaIllii, A OTpHUMaHHSI
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iHpopmamii — TPUCTOCOBYEMCS TMiJ[ CIIBPO3MOBHHMKA. €IMHA BIIMIHHICTh — II€¢ NUISIXU
nepeAaBaHHs iH(GOpMAIli, a TaKOXK MiJBUINCHA 3JaTHICTh MO i BHUKPHUBJICHHS BHACIIJOK
BIJICYTHOCTI 0e3M0CEepPEeTHROT0 KOHTAKTy SIK 3 OOKy Cy0’€KTa CIUIKyBaHHS, Tak 1 3 OOKYy
00’eKTa.

IIpn 1pOMy, HE3BaKarOUYM HAa HE3MIHHICTh OCHOBHHMX IIPaBWJI Ta BHUMOT [0
CHINIKYBaHHSA, BKa3aHi BUINE 3MiHH Ta iH(QOpMAIiifHO-TeXHIYHI OCOOIMBOCTI TOTPEOYIOTH
MOBEIIHKOBOTO KOPHUT'YBaHHS YYaCHMKAMH KOMYHIKYIOYOTO MpOLECY Uil JOCSTHEHHS
MOCTaBICHUX MiJie Ta e(QEeKTHBHOTO BUKOHAHHS TIIOKIAJCHUX OOOB’s3KiB. 30Kpema, Iie
MOBHOIO MIpPOI0 CTOCYETHCSI ONEPATUBHMUX IPAI[iBHUKIB, OCHOBHHM 3aBIAHHSIM SIKHX €
OTPUMaHHS OIEpaTUBHO 3HAuymoi iHdopmamii Ta momampmoro ii BHUKOPHUCTAaHHSI B
OIIepaTHBHO-CITYKOOBIH JISUTBHOCTI.

BopHovac kopuryBaHHs TOTPEOYIOTH SIK BMiHHSI Ta HABUKH BXKE JIIIOYHX ONEPaTHBHUX
NpAaIiBHUKIB, TaK 1 MATOTOBKAa MalOyTHIX oilepiB onepaTuBHUX MiAPO3/IIIB, HABUAHHS SKUX
YacTO 3/1iHCHIOETHCS HA 3aCTapUIMX METOJMYHUX MaTepianax Ta MpakTHKax.

Binerre Toro, miaroTtoBka MaiOyTHIX odinepiB noTpedye mnepedopMaTyBaHHS 3
ypaxyBaHHSIM [IWHAMIYHOCTI iH(pOpPMaNifHO-TEXHIYHOTO Tpomecy It 3abe3ledeHHs
MOJKJIMBOCTI IIBHIKOI afarnTariii 10 HOBUX YMOB.

OcoOmmBy aKkTyanbHICTP BKa3zaHI mnHTaHHA HaOyBaroTh y cdepi 3amoOiraHHs
KOH(]IIIKTaM B ONEPaTUBHOMY CITUIKYBaHHI, 10 OE3MOCepeHBO TOB’s3aHE 3 CPEKTHBHICTIO
OTEepaTHBHOI KOMYHIKamii B3arami. AmKke KOHQIIKTH € TOCTIHHHNM  CYIIyTHHKOM
MIXKOCOOHCTICHOI KOMYHIKaIlil, a TOMy YMiHHS IM 3armo0iratu abo KepyBaTH HUMH JI03BOJISIOTh
e(peKTUBHO 3/1HCHIOBATH OIIEPATUBHO-PO3LIYKOBY JiSUILHICTB Ta JOCSTaTH NOCTABJICHHX IIiIeit
MiJ1 9ac ONEPAaTUBHOIO CIIUIKYBaHHS.

AHnaniz my6aikaniii, B fAKHX 3al04YaTKOBAHO BHUpilIeHHs uiei npodiaemu.
BpaxoByrouu Te, 1110 OnepaTHBHE CIUIKYBaHHs Ma€ FOJIOBHE MiCLe cepeji CIIOCO0iB OTpUMAaHHS
orepaTMBHO 3Hauymol iHdopmauii, BaxJIMBO 3abe3rnedyBaTd #Oro eQEeKTHBHICTH, IO
HEMOJJINBO Oe3 3amo0iraHHs KOHQUIIKTIB, SIKI MOXYTb CIPaBJISATH NECTPYKTHBHHUI BIUIMB Ha
mimi  cminkyBaHHS. CydacHi 3000YTKH  OINEpaTUBHO-PO3IIYKOBOI HAYKH B  YacTHHI
OTIEPAaTHBHOTO CIUIKYBaHHS CTaIM pe3yJbTaTOM 0araTopiuHUX IOCHI/KEHb IPOBIIHUX
BITYM3HAHMX HaykoBmiB, a came: [JI. Anekcannposa, K. AnronoBa, b. bapanenka,
O. banaypku, O. boukoBoro, 1. [lenncoBoi, O. HomxenkoBa, B. €Brymka, I. Ko3auenka,
S. KonppateeBa, 1. [lapmmra, M. Ilepenennmi, B. Iwomkima, B. Perymbcbkoro,
b. Po3oBcrkoro, B. Cintokosa, O. llyminosa 1a iH.

BxkazaHe miATBEp/DKYE aKTYalIbHICTh 00paHOl TEMAaTHKU Ta HEOOXITHICTh MPOBEICHHS
JIOZIATKOBOTO HAyKOBOTO JIOCII/DKEHHS, aJPKe CBITOCIIPUHHSTTS JIIOJIEH TTOCTIHHO 3MIHIOEThCS,
a TOMYy HEOOXiJHO TOTyBaTH MaiOyTHIX odilepiB 3 ypaxyBaHHSIM akKTyaJbHHX IOTPEO
NPaKTHKK ISl TIOJIOJIaHHS CYIIEPEYHOCTEH B ONEPAaTMBHOMY CHIUJIIKyBaHHI, a00 BUKOPUCTaHHS
X CYIEPEYHOCTEH Ha CBOI KOPHUCTh, 3 METOI0 BUKOHAHHS 3aBJaHb ONEPaTHBHO-PO3IIYKOBOT
ISITBHOCTI.

MeTo10 cTarTi € aHaNi3 HAayKOBO-TEOPETHYHHMX JDKEPEN Ta INPAaKTHUKH 3IiHCHEHHS
OIIepaTHBHO-PO3IIYKOBOI JisUTLHOCTI U1 BUCBITICHHS IIMTaHb MI0A0 ()OPMYyBaHHS TOTOBHOCTI
MaiOyTHIX odilepiB ONepaTHBHO-PO3IIYKOBUX MIAPO3IUIIB MO 3amo0iraHHs KOHQIIKTaM B
OTIePaTUBHOMY CITUIKYBaHHI.

Bukaan ocHoBHOro marepiaiy. JKuTTs y comiyMmi — Iie mocTilfHa KOMYHIKaIis, sSKa
HEMOXKJIHBA 0€3 PI3HUX CYNEePEUHOCTEH MK IHAUBIAMH, aJ[)Ke HE 3aBKIU 301raroThCs KUTTEBI
OpIEHTHPH, LIHHOCTI, MOMISAN TOIO. Taki CynepeyHOCTI MOXKYTh NepepoCcTaTH y KOHMIIKTH,
110 CHPABJISIIOTh AECTPYKTUBHUI BIUIMB Ha BIIHOCUHU KOMYHIKYIOYHX CTODIH.

BopHoYac JAeCTPYKTHBHHMiII BIUIMB B ONEPATHMBHO-PO3IIYKOBIH JISUNIBHOCTI MOXe
HOCHTH SIK HETaTUBHUI, Tak 1 MO3UTUBHUI XapakTtep. [Ipu [bOMy MOXKHA BUIUTUTH O€3yMOBHO
HETaTUBHUH XapakTep KOH(DIIKTIB B OIEpPaTHBHO-PO3MIYKOBIH MisITBHOCTI, HANpPHKIAN,
BHYTPIIIHI KOH(JIKTH NpH CIHJIKYBaHHI OIEpPAaTMBHUX IPAlliBHUKIB MK coboro abo 3
KEPiBHUIITBOM ONEPaTUBHOTO IMiAPO3/iny. ByBaroTh Takox 1 yMOBHO HEraTHBHI KOH(JIIKTH, SIKi
MOXYTb BUHHUKATH K MK OIEPaTUBHUKOM 1 00’€KTOM OIEPAaTHBHOIO CITIJIKYBAaHHS, TaK i MK
00’€KTaMu ONEepaTUBHO-PO3IIYKOBOI isUTBHOCTI.

Jlo TO3UTHBHHUX KOHQUIIKTIB MM BiJHOCHMO Ti, SIKi CIIDOBOKOBaHI OINEpaTHBHUMH
MpaIiBHUKaMH JJIs1 JOCSTHEHHS IIJIEH ONepaTHBHO-PO3IIYKOBOI MisSUIBHOCTI, a0 Ti, SAKi cami
BUHUKIIH, aJie MOKYTb OyTH BUKOPUCTAaHI B IIUIIX OIIEPATHBHO-PO3IIYKOBOI iSTBHOCTI.

BaxnmBo 3ayBakuTH, II0 3HAHHS CYTHOCTI KOH(IIIKTIB, IX BYacHe pPO3IMi3HABaHHS Ta
HaBUKM KEPyBaHHA HHUMH JO3BOJITIOTH ab0 3amo0irTé HEraTWBHUM KOHQUIIKTaM, abo
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MiHIMI3yBaTH 1X HEraTHUBHI HACJIJIKK, 2 B OKPEMUX BHIAJIKaX BUKOPUCTATH X y CBOIX LISAX Ta
MEPEBECTH B KATETOPit0 MO3UTHBHUX.

[Ipore me He mnpocte 3aBAaHHS i 0Oe3 HaleKHOI TEOPETHMYHOI Ta MPAKTHYHOT
MIiATOTOBKY peallizyBaTH Horo Oyje HaJATO CKJIaJHO, HABITh 32 YMOBH HAsIBHOCTI MMPAKTUYHOTO
JIOCBiZly B ONIEPaTUBHO-PO3MIYKOBIH JisTEHOCTI.

OTxe, 3BaXKalOYM HA BUILIEBKAa3aHe, HAWOUMBINIMI iHTEpeC Ui HaC CTAHOBUTH caMme
HEeTaTHBHI KOHQIIKTH, SIKi CIIPABISIOTH IECTPYKTHBHUH BIUIMB Ha ONIEPAaTHUBHE CIIITIKYBaHHS Ta
SKAM TIOTPiIOHO 3amoOiraTé  Ansd  eQpeKTHBHOTO 3IOiHCHEHHS OIepaTHBHO-PO3NIYKOBOL
IISUTBHOCTI. AJDKE OCHOBOIO OIEpPaTHBHO-PO3IIYKOBOI IisUTBHOCTI € iH(opmaris, ska
3100yBa€THCSA, y TOMY YHCIHI 3aBISKH CIIJIKYBAaHHIO, 1 KOHQUIKTH y JaHOMY BHUIIAJKy HE
JI03BOJIAITH 11 3700yTH B3araiyi, abo He y ToMmy oOCs3i, sSIKMi HEeoOXiTHWH Il BUKOHAHHS
MOKJIJICHUX 3aBJIaHb Ta JOCSATHEHHS IOCTABJICHHX LiJICH.

[ToTpiOHO BpaxoByBaTH, IO KOH(IIKTH B ONEPATUBHOMY CIIUJIKYBaHHI € YHHHHKAMHU,
10 BIUIMBAIOTh Ha KIHIEBUI pe3ynbTaT. 3HaHHS iX NPUPOIH, JUHAMIKH PO3BHTKY, a TaKOX
IIISAXIB TIO/I0JIAHHS € OCHOBOIO €()EKTUBHOTO 3/1iHCHEHHS OTEPAaTHBHO-PO3LIYKOBOI isSUIHOCTI
Ta JIOCATHEHHS i1 METH.

IIpu mpomy Tpeba mam’sTaTtd, MO KOHQIIKT €, HacaMIepex, JIHIIE CHUTHAJIOM IIpO
HasABHICTP HEBHPIMICHOI MpOOJeMH VY BINHOCHHAX 3 BIONOBITHUM OO0 ’€KTOM X dac
OTIePaTUBHOTO CHUIKYBaHHS, 1 If0 IpoOiieMy Tpeba MpoaHalli3yBaTH, 3pO3YMITH H BHUPIIIHTH,
SIKIIIO METa CIJIKYBaHHS BXKJIMBA Ta 1€ He Aocaruyta [4, c. 144-150].

Hacanmepen, moTpiOHO yCBITOMHTH caMy CYTHICTh CIJIKYBaHHS, IO JacTh 3MOTY
BUSIBUTH HOTr0 OCOOJHMBOCTI Ta MOXIIHBI CyMEpPEYHOCTi. 30KpeMa, Y HaHOLIbII 3araJbHOMY
BU3HAYCHHI CITUJIKYBaHHS — 1ie yHIBEepCcallbHa PEaNIbHICTh JIFOJCHKOTO OYyTTS, sSIKa IIOPOKYETHCS
1 TIATPUMYEThCS PI3ZHOMaHITHUMH (QopMaMH JIOJICHKMX CTOCYHKIB. Y MHiH peaJbHOCTI
(hOpMYIOTECSL 1 PO3BUBAIOTHCS K Pi3HI BHIM COLIAIBHUAX BIJHOCHH, TaK 1 ICHXOJOTIYHI
ocobmmBocTi okpemoi moaunu [7, c. 371]. Ilpote Take po3yMiHHS He BimoOpaxae yciel
cnenuiku ONMEPaTUBHOIO CIIJIKYBaHHS, a/Ke HE MOXKE IOSCHUTH Ti SBHUIIA 1 MPOIECH, SIKI
MalOTh MICIIC MiJ 9Yac CIIJIKYBaHHS ONCPATHBHOTO MpAaIliBHUKA 3 TPOMAaJsIHAMH IIiJl Yac
3IIHCHEHHS ONEPAaTUBHO-PO3IIYKOBOT TisUTBHOCTI.

BuBUeHHS ONEpaTHBHOTO CHUIKYBaHHS, $K HAaWOUIBII eKCTpeManbHOi (opMu
CHIJIKYBaHHS 4Yepe3 CBOIO EMOLIHHY 3aBaHTaXEHICTh, O3BOJIMJIO 3AIPOIIOHYBAaTH BIIACHE
BHU3HAYCHHS OIEPATUBHOIO CIIUIKYBaHHS, Ml SKHUM PO3YMieEMO iH(pOpMamiiHi B3a€MO3B’SI3KU
MDK BIINOBIIHUMH Cy0’€KTaMH, MOB’si3aHI 3 BUKOHAHHSM 3aBIaHb ONEPaTHBHO-PO3IIYKOBOT
nisutbHOCTi. Taka 1HTepHperallis ONEPaTHMBHOIO CIIJIKYBaHHS BIANOBIJA€ 3araJibHOMY
VSIBJICHHIO TIPO CIUIKYBaHHS B Tajly3i COILajbHOI MCHXOJOTil, BUAUISIOYH TPU CTOPOHH
CNIUJIKYBaHHS: KOMYHIKaTuBHy (mepenadya iHdopmarnii), IHTepakTHBHY (B3aeMomisi) Ta
NeplUenTHBHY (B3aeMOCHpUHHATTS). «KOMYyHIKaTHUBHICTh Tepefdavae y3araJlbHEHHS BCIX
iH(OPMATUBHUX MPOIIECIB, IO BiAOYBAIOTHCA MIX JIIOAbMH. B3aemomiss — 1 0OMIH misiMH,
BUMHKaMH. [leplienTUBHICTE MpoIlecy CHIJIKYBaHHS BKIIOYAE CIPHUHHSATTS MapTHEPaMH OJUH
OJTHOTO, IHTEPIIPETAIliI0 OTPUMAHKX PE3yIbTATIB iX OIiHIOBaHHA i T. I1.» [§, c. 5].

Ha erami miaroroBkw, MailOyTHIM odilepaM ONepaTHBHO-PO3MIYKOBUX ITiPO3MIiiB
Ba)XXITMBO PO3YMITH, II0 HASBHICTh BHUIIEBKA3aHUX EIEMEHTIB IIUJIKOM BiIIOBIZa€ CTPYKTYpi
CIIJIKYBaHHS OIEPAaTHBHOTO TIpaliBHUKA 3 IHIIMMH Oco0aMM SIK IIJ Yac IPOBEICHHS
OIIepaTHBHO-PO3IIYKOBHX 3aXO0/iB, a TAKOX Yy CITIJIKYBaHHI 3aranoM, 3a0e3nedyoun pH oMY
o0MmiH iHdopMaliero, TOOTO KOMyHIKAIIiO.

3i cBOro OOKY, KOMyHIKallis — 11e 3aBX/H1 B3a€MO/Iisl, TOMY JIMIIIE YMOBHO BOHAa MOXE
pPO3MIISIIATHCh SIK  caMOCTiiiHa iH(oOpMalliiiHa CTOPOHA MIKOCOOMUCTICHOTO CITIIKYBaHHS.
Iporec cminkyBaHHs nependadae oOMiH IHQOPMAIIIEIO, KA 3MIHIOETHCS Ta MEPEXOAUTH Y
3arajibHe CMHCJIOBE mojie mapTHepiB. Ilpn mpomy ¢dopmyBaHHS 3arajgbHOTO iH(OpMAamiiHO-
CMHCJIOBOTO TIPOCTOPY HE mepeadadae B3a€EMOPO3YMiHHS NapTHEPIB, aPke HA KOMYHIKaTHBHUI
IpolLeC BIUIMBAE Oarato cnenngiuHuX ICUXOJIOTTYHNX MEXaHi3MiB 1 (peHOMeHiB. [HTepakTHBHA
CTOpPOHA CIIUIKYBaHHS — 1€ Ta HOTO CTOPOHA, sika (DiKCye HE TUIbKK 0OMiH iH(popMarlieto, ane i
OpraHi3auiro CyMIiCHUX JIiH, 110 Z03BOJISE peasi3yBaTh cy0’ekTaM MeBHy Liab [2, ¢. 49-58].

Y 1pOMY CEHCi BapTO yCBiJJOMIIIOBATH, IO CIIJIKYBaHHS Ta KOMYHIKaIlis CIOpiAHEH]
MOHATTS, aje He TOTOXKHI, amke OOMIH iHpOpMamLiero, TOOTO KOMYHIKAIS, MOXKE
3IHCHIOBATHCH 1 0€3 CHiJIKyBaHHS Ta BiIOyBaTHCh MK KOHQIIKTYIOUMMH cTOpoHaMHu. OTXe,
KOMyHiKaIlis 0e3 CIiIKyBaHHS MOJKJINBA, a OCh CIIIKYBaHHA 0€3 KOMYHIKaIlii — Hi.

[ToBeprarounch 10 BUCBITJIEHHS KOH(QIIKTIB y ONEPAaTHBHOMY CIIiJIKyBaHHi, BapToO
3ayBa)kKUTH, IIO BiJICYTHICTh B3a€MOPO3YMIHHA y €IWHOMY iH(OpMaIiifHOMy momi cy0’eKTiB
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CHIJIKYBaHHSI TOSICHIOETBCSI HAsBHICTIO NMCHXOJIOTIYHUX Oap’epiB: OaiimyxocTi, migo3piyiocTi,
BOPOXOCTI, IIEPECHYEHHS CIIUIKYBaHHSIM TOLIO. Y Ce Iie MPU3BOAUTH 10 TaK 3BaHMX KOHQIIIKTIB
CHIJIKYBaHHS B ONEPAaTUBHO-PO3LIYKOBIH IisuIbHOCTI. [IpakTuka CBIiIYMTH, IO NCUXOJIOTIYHI
Oap’epu (HacaMmIiepesl, IHTEICKTyalbHUN, €MOIIHO-BOBOBUI, MOTHUBAIlIITHUI) B ONCPAaTUBHO-
PO3IIYKOBI# MisITbHOCTI HAOYBAIOTH OCOGIMBOTO, creludidHOro Xapakrepy [3, ¢. 255-257].

30kpema, IHTENEKTyadbHHHA Oap’ep BHUBIAETHCS y PO3ODKHOCTAX IIHHOCTEH,
MOpAJIBHUX TIOTJIAMIB 1 3aJIe)KUTh BiX O0’€KTy OIEPATHBHOTO KOHTAKTy. YCYHEHHS YH
MiHIMi3aIlisl TAaKOTO TICHXOJOTigHOTO Oap’epy BimOYBae€ThCSA HMUIIXOM 3’SICYBaHHS MOPAIBHHUX
MO3HIIN Ta iX KOPUT'YBaHHS.

EmoriitHo-BOTbOBHIT Oap’ep BUSBIAETHCA Yepe3 HETATHBHUN €MOIIMHUI CTaH OIHi€l
4y 000X CTOpPIH Ha NMEBHUI MOMEHT (CTpax, pO3JIIOUEHHS, IOTaHUi HAcTpiil Tomo). MoxnuBe
TaKoX 3aBYacHO c(OpPMOBaHE HETaTUBHE CTaBJIEHHA O0’€KTa BIUIMBY JO IpalliBHUKA
OIEpaTHBHO-PO3IIYKOBOTO MiAAPO3ATYy. YcCyBaeTbcs Takuii Oap’ep ILIAIXOM  YBa)KHOTO
CTaBJIEHHs 10 00’€KTa CIIJKYBaHHS, a TaKOX IUIIXOM CTBOPEHHS CIPHUATIMBUX 30BHIIIHIX
YMOB JUISl CITUIKYBaHHS.

MortuBaniitauii 6ap’ep MOXe BHUSABIATHCH Y BHUIIAIKy, KOJIH 00’€KTY CIIUIKYBaHHS
3aBYACHO BIiJOMO TIPO CIy’)KOOBY HAJCKHICTh TNpAIliBHUKA OIEPAaTHBHO-PO3ITYKOBOTO
MiAPO3MTY 1 He# (akT He 30iracTbes 3 BHYTPIIIHRO MOTHBAIIITHAMH YCTaHOBKaMH 00’ €KTa
crinkyBaHHA. Bxazanwmii Oap’ep HaMEHIN CHpPUATIMBUI U BIDIMBY i MOXKE IOJ00aTHCH 3a
YMOBH KOHTPMOTHBIB KOHCTPYKTUBHOTO XapaKTepy.

3BiCHO, BKa3aHi BWIIE OCOOJHMBOCTI ONEPATUBHOTO CIIJIKYBaHHS MOXHA 3aCBOITH
HIIIXOM aKTHBHOTO MPAaKTUYHOTO 3/IMCHEHHS ONEepaTHBHO-PO3IIYKOBOI JisUNIBHOCTI, ajle el
NUIX TPUBAJIHHA Ta HACHUCHHI MOMIJIKOBUMH PIlICHHIMH, 10 Y pe3yJbTati popmye nocBin. |
e a00pe, KoM Takdhi MOCBIA MPUXOIUTHh O€3 HACHIJIKIB, a/Ke HEBYAaCHE Ta HEIPABHIIbHE
pearyBaHHs Ha JECTPYKTUBHHMH BIUTUB Oap’e€piB B ONEPATUBHOMY CHIJIKYBaHHI MOXYTh MaTH
Herepea0adyBaHi HACIIIKU: Bl MI>KOCOOHMCTICHOTO HAaNPY»KEHHS Y CIUIKYBaHHI, 10 BIAKPUTUX
KOH(TIKTIB 3 HACTAHHSM TSXKKHX HACIII/IKIB.

SIKmo [ecTpyKTHBHHH BIUIMB Oap’epiB OINEPATHBHOIO CIIUIKYBaHHS NPHU3BIB 10
IHTEHCHBHOTO Ta TPUBAJIOTO KOH(IIKTY, TO B OyIb-sIKOi CTOPOHH ONEPATUBHOTO CIIIJIKYBaHHS
(imoBipHime B 00’ekta OPJl) MOXYTh BHHHKHYTH U 3aKpillUTHCS OOCUTH DPi3Ki O0OOpOHHI
peakiii, TOTOBHICTp A0 Hamagy, IO 3HEIIKO/KEHHS JpKepena HeOe3lmeku, ToOTO Taka
MOBE/iHKA, SIKa ITJIKOM BXOAWTH IO CTPYKTYpPH OCOOHCTOCTI, CIIOTBOPIOIOYH IIPH I[HOMY
xapakTep ii MUCJIEHHSI, BUMHKIB 1 mouyTTiB. Lle ayxe HeOe3neuHi cuxooriyti heHOMEHH, sKi
Tpeba MOCTIHHO BpaXOBYBATH IiJT Yac 3MiHCHEHHI ONIePaTHBHOTO CriiKyBanHs [ 1, c. 180-185].

Came TOMY B@XJIMBO OBOJIOJITH 3HAaHHSAMH Ta HABUKAMH INOJO MNONEPEHKEHHS
KOH(IIKTIB B ONEPaTMBHOMY CIIJIKYBaHHI Ha IIOYaTKOBOMY e€Talli ITiJIrOTOBKH MaiOyTHiX
o(dimepiB OMEPaTUBHO-PO3IIYKOBUX MIAPO3ALTIB, 3a0€3MeUy0Yr IPH I[OMY MaKCHUMAaJIbHY
e(eKTUBHICTh 3/IICHIOBAaHUX HAMH 3aXOJIB Yy MPAKTHYHIN JisUTBHOCTI.

Kpim Toro, moTpiOHO BpaXxOBYBaTH i 3MiHYy KOMYHIKaTHBHOTO IIPOCTOPY 33 CYYaCHUX
YMOB, TOOTO TOTO COIiaJbHO-TICUXOJIOTIYHOTO CEpEZOBHIIA, B SKOMY 3JIHCHIOETHCS
KOMYHIKaIlisi. AJDKe CHOTOIHIIIHE YKpaiHChKE CYCIIJIBCTBO HE MOXKHA ITOPIBHIOBATH 3
cycminbetBoM 3paska 2021 poky. I[loBHomacmTaOHEe pociiichkke BTOPTHEHHS ITUTKOBHTO
3MIHHJIO COIiaJIbHO-TICHXOJIOTI9HI YMOBH YKPaiHCHKOTO CYCIUIBCTBA, IO BIUIMHYJIO Ha yci, 6e3
BUHATKY, cdepn #HOro icHyBaHHSA. YKpalHCBKE CYCIIJIBCTBO CTaj0 OUTBII YYTJIHBHM,
EMOIIHHIM, TICUXIYHO HAaBAHTAKEHUM, IO Y CYKYIHOCTI MiJBHIIY€E HOro KOHQIIIKTHICTB, 110
BOXJIMBO BpPaxOBYBAaTH, Y TOMY 4YHCJI W NI Yac IUIAaHYBaHHS Ta 3JiHCHEHHS ONEpaTHBHO-
PO3LIYKOBOT JisIIbHOCTI.

BaxnBo po3yMmiTH, 1110 ICUXOEMOLIii{Ha HANPYXEHICTh B YKPATHCBKOMY CYCITUIBCTBI,
HaBiTh 32 YMOBHU WIBHJKOTO 3aKiHYCHHsI BidHHW, IIBHJIKO HE MHUHE. A TOMYy TOTpiOHO Iie
BpaxoBYBaTH IIiJi 4ac pO3pOOKM HaBUAJbHUX IUIAHIB Ta METOAMYHUX DPEKOMEHIAIN Jist
MiATOTOBKY MaiOyTHIX odinepiB OrepaTHBHO-PO3IMIYKOBHX MiAPO3IIIIiB.

HeoOxinHO Bke 3apa3 roTyBaTUCh O TOTO, IO HOAAJbIIE 3iiICHEHHS ONepaTHBHO-
PO3LIYKOBOI [isUIBHOCTI OyzAe CyNMpOBOKYBATUCH IiJBHIIEHOI0 KOH(MIIKTHICTIO 00’€KTiB
ONEpaTHBHOTO CIIJIKYBaHHS, IO MOTpeOyBaTUMe aKTUBHMX [l 31 CTOpOHHM cyO0’€KTiB
OIEePaTUBHO-PO3IIYKOBOI JisUTFHOCTI IIOJO IONEPESIKCHHS KOH(IIKTIB Ta MiHiMizamii ix
HETaTUBHMUX HACIIIKIB.

OCHOBHUM 3aBHAaHHSAM TIpH IIbOMY Ma€ OyTH BCTaHOBJCHHS IICHXOJIOTI9HOTO
KOHTAKTY, SIKUH 3aJIeKHUTh BiJl PETENbHOI MMiITOTOBKH OIEPATUBHOTO MpaliBHUKA, 3HAHHS HUM
MICHXOJIOTIYHOTO MOPTPETY 0COOM-00’€KTa, HOTO «CHIBHHX» 1 «CIa0KUX» SKOCTEH, a TaKOX
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«30H TUCKOM(DOPTY», IKUX JOPEYHO YHHKATH B MPOLECI CIIJIKYBaHHS.

[Ipu HanaromkeHHi e()eKTUBHOTO KOHTAKTY 3 00 €KTOM OIEpaTHBHOTO BIUIMBY HU3KA
HOro OCOOWCTICHMX CTOpiH — COLaJbHE CTAHOBHINEG, HASBHICTH a00 BIJACYTHICTh
3alliKaBJICHOCTI B 3HAWOMCTBI 3 OIIEPATHBHUM IPALliBHUKOM, MOTHBALisl CIIUIKYBaHHsI, CCTEMa
YCTaHOBOK 1 IIIHHOCTEH (30Kpema, YCTaHOBKAa IMOJO HACWUIA) € HeOe3eYHnMHU
(xoH(bmiKTHIMH) (akTOpaMH KOMYHIKAIifHMX CTOCYHKiB. Bkasani ¢axrtopu 3maTHi
MOPOJKYBATH OCHOBHY CYIIEPEUHICTh KOH(IIIKTHOTO XapaKTepy — MPOTUCTOSHHS IBOX CTOPIH,
ane KOHQIIKT caM co00l0 BOHH HE CTBOPIOIOTH. T0OTO 3a3Ha4YeHi OCOOJIMBOCTI € PYIIIHOIO
CHJIOI0 BUHUKHECHHS CYIEPEYHOCTEH, 3aBAAKH SKAM BH3piBa€ KOH(IIKT MiX OIEpPaTHBHUM
MPAI[iBHUKOM i 00’ €KTOM BILIHBY.

LlinkoM pAOpedyHMM Y ILIbOMY BHIAAKy € BHKOPHUCTAaHHS 3700yTKIB COIIBHOT
ncuxosorii. Hampukinan, JI. B. @inoHoB BHOKpeMIIIOE MIICTh  €TaliB  BCTAHOBJICHHS
TMICHXOJIOTIYHOTO KOHTAaKTy Ta ONHCye npuoian3Ho 90 npuioMiB, 110 MOXYTh 3aCTOCOBYBATUCS
IpU KOHTaKTHIH B3a€eMOAii NpaliBHUKIB ONEPaTHBHO-PO3IIYKOBHUX MiApo3aiiB. [[ms mporo
BUKOPDHCTOBYETBCSI METOIMKAa KOHTakTHOi B3aemonii (MKB), ska no3Bonsie ycyBaTu
TICHXOJIOTIUHI Oap’€pH, OpraHi3oByBaTH 30JIMKCHHS 1 MIPAaBUIHHO MIarHOCTYBATH CYHEpPEWINBI
AKOCTi 0co0M 00’€kTa [6, c. 33-42].

EdextuBre 3actocyBanHs MKB mepenbauae cimigyBaHHS OCHOBHUM i cTamisM, sKi
BiTOOpaXaloTh €Talmy BCTAHOBJIEHHSA Ta IMIATPUMKH CHIBPOOITHHIITBA, @ TAKOX JO3BOJSIOTH
J0MaTH KOH(MIIKTHE HANpYXXEHHs: MepIla CTalis — HAKOIMMYCHHS 3TOAH, CyTh SIKOI TIOJISATAE B
TOMY, 1[0 CYHPOTHBHHKA BTATYIOTH y CIIPaBy; Apyra CTalis — CTajis IOIIYKY 3arajlbHuX abo
IHTEpeCiB, 110 30iraloThCsl; TPETS CTaAisd — NPUHHATTS NPUHLMUIIB I Y4eCHOT, IPONOHOBAHUX IS
CIIJIKYBaHHS, YETBEpTa CTaisl — BUABJICHHS SKOCTCH, HEOC3MEUHMX I CIUIKYBaHHSI, I1°sITa
CTallisl — MPUCTOCOBYBAHHs JO MapTHEpa; IIOCTa CTafis — BUPOOJCHHS 3arajJibHUX MPaBHII
KOHTAaKTHOI B3aemoyii [5, c. 206-210].

MaiibyTHiM odinepam onepaTuBHO-PO3LUIYKOBHX MiIPO3/AiTiB BaXKIMBO PO3YMITH, 110
y IX pO3MOps/KEHHI MiJ Yac 3/1iHCHEHHsI OIIepaTUBHO-PO3LIYKOBOI AisIBHOCTI Oy/ie MIMPOKUit
IHCTpYMEHTapill BIUIMBY, SKAN TO3BOJUTH MOEIHYBATH MpOo(eciiiHi Ta MCUXOJOTIUHI 3HAHHS 3
METOI0 BCTaHOBJICHHS IICHXOJIOTIYHO T'PaMOTHOTO 1 €(eKTHBHOIO KOHTakTy 3 00 €KTOM
OIIEpaTHBHOTO iHTEpecy, IO A0 TOTO X € 3alO0PyKOI0 ITOAAIBIIOTO (POPMYBAHHS IOBIpUUX
CTOCYHKIB.

BucnoBkn. OTxe, ChOTONEHHS IIOKa3ye, IO YKPAiHChKE CYCHUIBCTBO HEBIHMHHO
3MIHIOETBCSI, TaK CaMO SIK 3MIHIOIOTbCS M yMOBHM Horo icHyBaHHs. [Ipum mpoMmy mi 3MiHH
3YMOBJICHI SIK JIOBOEHHUM pO3BHTKOM CYCIIUIBCTBA, BPAaXOBYIOUM HOTO IPOEBPONECHCHKY
OpIEHTOBaHICTh, TaK 1 pPOCICBKUM BTOPTHEHHSM, SKE IPUCKOPWIO 1 TaK JAWHAMIYHI
TpaHchopMaIliiHi MPOIECH.

VY Takux ymoBax moTpeOye 3MiH i OIepaTUBHO-PO3IIYKOBA JisUTbHICTh, €)EKTHBHICTD
SKOT LIJKOM 1 IMOBHICTIO 3aJIeXHTh BiJl 3JaTHOCTI MNpAI[iBHUKIB OINEPAaTHBHUX IiJPO3/iIiB
3m100yBaTH ONEPATHBHO 3HAYYIY iHPOPMAILIiTO.

Came TOMy BajJIMBHUM € HErallHO OpIEHTYBaTH METOJIMKO-TIPAKTHYHE 3a0e3NedeHHs
MiATOTOBKH MaWOYyTHIX OQilepiB ONepaTHBHO-PO3IIYKOBHAX IiIPO3IUTIB IO CYYacHHX Ta
MPOTHO30BaHUX MAaHOYTHIX YMOB 3MiMCHEHHS OIEPAaTHBHO-PO3IIYKOBOI  MisIIBHOCTI.
3abe3nedyrour Npu [bOMY e(GEeKTUBHE OIEpaTHBHE CIIUIKYBaHHS 3 IIONEPEKEHHIM
KOH(QIIKTIB B yMOBaX IiJBUIICHOTO TICHXOEMOUIHHOTO HANpYXeHHS cepex 00’ €KTIiB
OIepaTHBHOI YBaru, a TAKOXK Y CYCIIIBLCTBI 3arajioM.

Ilpn wupOoMy BHUCBiITIIEHI mpuiioMH Ta 3aco0M IONEPE/PKeHHS KOHQIIKTIB B
OMEpPaTHBHOMY CIHIJIKYBaHHI JOI[JILHO BHKOPHCTOBYBAaTH SIK I 4Yac HaJaroKeHHS
ONepaTHBHUX KOHTAKTIB ISl OTPUMaHHS ONEpaTMBHO 3HAuymoi iHdopmanii, Tak i mix vac
CHUIKYBaHHA MIX CaMHUMH TIPAIiBHUKaMHU OINEPAaTUBHHUX IiJIPO3IiTIB. AJKe NECTPYKTHBHE
CHUIKYBaHHA MiXX OTIEpaTUBHUMHM TPAI[iBHUKAMH Ta KOH(IIKTI CUTyalii Mi>k HUMH HEMHHYyYE
3HWKYIOTh €()EKTHBHICTH ONEPaTUBHO-PO3LIYKOBOI JisITBHOCTI.

3HaHHS NPUPOAM KOHQUIIKTIB, JUHAMIKH IX PO3BHUTKY, a TaKOX MIISIXIB IOJOIAHHSI
CTaHOBUTH CYTTEBY CKJIAJOBY IPOQECiiiHO-TICUXO0IOTIYHOI MiArOTOBKM MaiOyTHIX odinepiB
OIIepaTHBHO-PO3IIYKOBHX ITiPO3/IiIIiB.
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ABSTRACT

Volodymyr Voloshyn. Forming the readiness of future officers of operational-search units
to prevent conflicts in operative communication. The article highlights the peculiarities of forming the
readiness of future officers of operational and search units to prevent conflicts in operative
communication.

It is noted that social changes and information and technical features require the adjustment of
the behavior of the participants of the communication process in order to achieve the goals of operative
and search activity and the effective performance of assigned duties. At the same time, both the skills and
abilities of operative officers, as well as the training of future officers of operative units, require
adjustments.
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The training of future officers needs to be reformatted taking into account the dynamism of the
information and technical process to ensure the possibility of quick adaptation to new conditions.

It is proposed to divide the conflicts in operative and search activity into positive and negative.

Attention is drawn to the need to review the methodology of training officers of operative and
search units, taking into account the needs of modernity and the information and technical features of
information transmission during communication.

It is indicated that it is necessary to take into account the change in the modern communicative
space, that is, the socio-psychological environment in which communication is carried out. After all, the
full-scale russian invasion completely changed the socio-psychological conditions of Ukrainian society,
which affected all spheres of its existence. Ukrainian society has become more sensitive, emotional, and
mentally burdened, which collectively increases its conflict.

It is necessary to prepare for the fact that the further implementation of operative-search
activities will be accompanied by increased conflict between objects of operative communication, which
will require active actions on the part of subjects of operational-search activities to prevent conflicts and
minimize their negative consequences.

Proposals have been made to ensure the training of future officers of operational-search units
taking into account modern realities to ensure the effective performance of tasks of operational-search
activitiy.

Keywords: operative communication, communication, conflict, psychology, method of contact
interaction. operative and search activity, training of future officers.
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BUKJaga4

(Hayionanvha axademis [lepoicasnoi npukopOonHol
cnyorcou Yrpainu imeni boeoana Xmenvruyvroeo,
M. Xmenvruyvkutl, Yxpaina)

JECTABLIIBAIIAHWI BIIJIMB MOPCHKOI'O TEPOPU3MY
HA CBITOBY ITPOJOBOJIBYY BE3IEKY

BucBiTiieHo necTabimi3alliifHii BIUTMB MOPCHKOTO TEPOPH3MY Ha CBITOBY MPOIOBOJIBUY OeE3MeKy
Ta MOXKJIMBOCTI OIEPaTHBHUX MiJPO3JUIIB PO3BIAYBAIBHUX CIYXKO y MPOTHAIT IIbOMY HEraTUBHOMY SIBHILLY.
BusHaueHo, 1o npobiemMa MOPCHKOTO TEPOPU3MY CHOTOZHI 3aIMINAETHCS OJHIEIO 3 HAaKTyaJIbHIMIHNX, 110
3HAYHO BIUIMBA€ Ha TOPrOBE CY/HOIUIABCTBO B ITIEBHUX paiioHax CBITOBOro OKeaHy, a TaKOXX Ha CTaH
perioHansHOT Oe3meku. [liZCyMOBYeTBCS, IO YCHIlIHA MPOTHIAIS MOPCBKOMY TEPOPH3MY, KOTpHI
0e3MocepeIHFO0 CTBOPIOE 3arpo3y CBITOBIM TPOAOBOJNBUIM Oe3memi, IO HAOYHO MPOAEMOHCTPYBAIH
POCIHCBKI TEPOPHUCTH, HANPSIMY 3aJ€XKUTH BiJl €()heKTUBHOI MiSUTBHOCTI ONMEPATHBHUX MiAPO3IIB IUIIXOM
3100yTTS po3BimyBambHOI iHGOpMamii Ta OOMiHYy wi€l0 iHpOpPMamielo B MeXaX MDKHApOIHOTO
CHIBPOOITHULTBA. AJDKE, BPaXOBYIOUH TPAHCKOPIOHHUH XapakTep MOPCHKOTO TEPOpU3MY, TLIBKH
KOHCOJTiZIOBaHi MDKHAPO/IHI 3ycHIUTst 3a0e3nevaTsb YCIiX KOHTPTEPOPUCTUYHUX 3aXO/IB.

Knrouosi cnosa: mopcokuii mepopusm, MidCHAPOOHULL MePOPU3M, MEPOPUSM HA MOPCLKOMY
mpaHncnopmi, 0nepamueHO-po3uULyKoea QisibHiCMY, anmumepopucmudHa QisibHiCMb,
AHMUMEPOPUCMUYHT 3aX00U, THGOpMAaYis, eheKmueHicme.

IMocranoBka npo6aemu. [lepeciynuii rpoMansHUH CHOpUIMae MIpaTCTBO SK SIBHIIE
JIABHUHM, 110 JIIMIUIO 10 HAC Y BUIJIAJI PO3IIOBiJEH, OMOBiIaHb Ta CIOXKETIB KiHemarorpada
PO MOPCHKUX PO30IMHUKIB, SIKI 3aXOIUTIOBAJI MOPCHKi cyaHa. Ta 1e He Tak, ajpKe MipaTcTBO
JKMBE W CHOTOHI 1 MOBHICTIO M030aBlieHE POMAHTH3MY, OCKUIBKM HAJICKUTH JI0 KaTeropii
MDKHapOIHOTO TEPOpU3MY 1 € OJHI€I0 3 HallHeOe3MeuHimuX (HOpM 3JI0YMHHOCTI, IO CYTTEBO
Jecrabinizye HOpMaJIbHUH PO3BUTOK MI>KHAPOAHUX BiHOCHH [5, c. 3].

VY HOBITHIH icTOpii mepIa XBWiIs Mi>KHAPOJAHOTO TEPOPU3MY, NOYATKOM SIKOi 3aXimHi
AQHATIITHKH BBXAIOTh 1968 pik, IPOKOTHIIACS YNCIEHHIMH TEPAaKTaMH B Pi3HUX KpaiHax CBITY,
MepeBa)XHO Ha aBialliHiAX 1 MOBITPSIHMX JaiHepax. [IpoTe micis BXWTTS aBiaKOMIaHIIMHU
BUHATKOBHX 3aXOJiB O€3MEKH MIOJI0 3aXWCTY JiTaKiB IMBUILHOI aBiaiii TEPOPHUCTH IMOYAIH
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